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110 OKA3AHHMIO MOMOIH HHBAJIMIAM H HHBIM MAJIOMOOH/ILHBIM IPAKAAHAM IPH HX
obpamenun B BIIOY TIIK

1. Hacrosmas MHcTpykumst 0 nopsijike JeHCTBHIl 0 OKA3aHMIO MOMOLIH HHBAJIHJIAM U
WHBIM MAJIOMOOMJIBHBIM TPaXIaHaM NPH UX JIMYHOM obpamenun B BIIOY «TrOKaIHHCKHUiA
npopecCHOHANBHBIH KoJTe/uk» (nanee - MHCTpyKims) periiaMeHTUpYeT IMOPSAAOK JeiCTBHI
cotpynunkoB BIIOY «TrokannHCK#it podecCHOHANIBHBIN KOJLIEIKY (manee - ydpesxieHue) npu
OKa3aHHH CHTYALHOHHOH MOMOIUM MHBAIM/AM H HHBIM MAJIOMOGHJIBHBIM TPYIIIAM HACEJICHHS
TPH UX JINYHOM OOpaIeHNH B yupekIeHHe.

2. B VIHCTpyKIMH HCTIONB3YIOTCSA CIE/IYIOIIHE OHATHSL:

OTBETCTBEHHBIH - COTPYJIHHK YYPEKNEHHS, HA KOTOPOTO IPHKA30M QUpEKTOpa
BO3JIOXKEHBI O0S3aHHOCTH MO COMPOBOX/ICHHIO W OKA3aHMIO TOMOIIM WHBAJIH/IAM, HUMEIOIIMM
CTOMKHE paccTpoicTBa (YHKUMH 3PEHHS M CAMOCTOSTEILHOIO NEPEIBUKEHHS], U HHBIM
MaJIOMOOH/IBHBIM IPAXXKJAHaM [IPH UX JIHYHOM 00pallleHHH B yupexK/IeHHE;

CHTYalHOHHAS NIOMOIIb - [IOMOIIb, OKa3bIBaeMasi HHBAJIMIAM M HHBIM MAJIOMOGHIILHEIM
TPKJAHAM B LENISIX MIPEOOTICHHS OapbepoB, NPEMATCTBYIOLIMX NIOTYYEHHIO HAPABHE C JAPYTHMH
TpaXaHaMH yCIIyT, IPH UX JIHYHOM OOPAILEHNH B yUPEKICHHE,

MAJIOMOOHIBHBIE TPakIaHe - IPAKAAHE C  HAPyILIEHHEM bynkumit  onopmo-
ABHTATEILHOTO annapara, IOCETHTENH ¢ AeTbMHU (IEThMH-HHBAIHAAMH), JIHYHO OGPATHBIIHECS B
YUPEXICHHE, HYXKIAIOLIHECs B CHTYALMOHHOM TOMOIIH,

3. B nenax obecrevenns GecnpensitcTBEHHOro JOCTYIa B YYpPEeXJACHHE HHBAINIOB M
HHBIX MATOMOOHJIBHBIX [PAXK/IAH U II0JIy4eHHE UMH HHDOPMALHH B AOCTYIHOM JUIs HEX (popme
U COMPOBOKACHUIO JU1st odopmiteHnst HeoGxoaumbIx yeryr. ITpn dpukcanun BU3YaJIbHO TIEepe]|
BXOZOM B yHYpeX/CHHE HMHBAIMIA, HHOIO MATOMOOHIBHOIO I'PaXIAaHHHA, YTOUHSETCH ero
notpebHocTh B moMomd. [Ipu mosnyuenun cornacus na TaKylo MOMOIIb, YTOYHSETCS criocob ee
NPENIOCTaBIICHAS H 00ECTICYHBACTCS CONPOBOK/IEHHE IPAKIAHUHA B YYpEXIEHHUE (B TOM YHCIIE K
MecTy OpraHM3anuu npHeMa  rpakiaH JULst TIOJTYYeHHSI UH(pOpMaLIHH).
Bxonuas 30na yupexnenus 06opyoBana nasmycoM , YTO 0GeCIeuHBaeT JOCTYI B yUpPEKICHHE
TPIAH, HCTIOIB3YIOUWIUX KPeCa-KOJISACKH | ieTckue Kousicku. [Ipuem rpakaan ¢ HapynIeHHeM
$ynkumii  onopHo-aBHraTensHOro anmapara ocymecTisieTcs B (hoife, pacrnosokeHHOM Ha
HEPBOM 3Taxe.

4. Ilpu CONpOBOXIEHHH OTBETCTBEHHBIM MHBAJIHIA (uHOrO  MANOMOGHIBLHOTO
TPOX/IAHHHA), INYHO OOPaTHBILErOCs B yupex/eHue, K MECTy OpraHU3alliH IIpHeMa rpaxiaH,
MOMYYCHHsS KOHCYJIbTAUMH, OOecreynBaeTcs COOMIONEHHE TIPABHJI OJTHKH OOIICHHS
HHBAIMAMH, B TOM 4YHCJIE NPEAYCMOTPEHHBIX MeToauyeckuM mocobueM s o0y4enus




(MHCTPYKTUPOBaHMS) COTPYIHUKOB YUpPEXKACHUM M JPYTHX OpraHu3aluil 10 BOIpocaM
o0ecrieyeHus JIOCTYITHOCTH JUIS WHBAIMJIOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHH
NPEJOCTABIISAIOTCS, OKa3aHUs MpPU STOM HEOOXOOUMOW moMOomM MMHHUCTEpCTBA TpyAa H
COLIMANBLHOM 3ammThl HaceneHusi Poccuiickoit @enepanuu (anee - METOAMYECKOE MOCOOHE),
BKJIIOYAas:

1) ans rpaxxJaaHWHA C HAPYHICHHEM CllyXa: OTBETCTBEHHBINH MpeliaraeT IpakIaHduHY
MOMOUIb IO COMpoBOXAeHHIO. [Ipy mMmosiyueHUH coriacusi Ha TaKyl IOMOIIb TPaKIaHUHY
npejiaraeTcsl BeIOpaTh crocod ee oka3zaHus (pedyeBble WM MUCbMEHHBbIE cooliieHus). Cioa
COIPOBOXKAAIOTCS TOCTYIHBIMU, TOHATHBIMH XecTaMmu. lIpeuiaraercst rpakjaHuHy CleA0BaTh
3a cOOOH, MPHUIIIALIAIONIAM JKECTOM JaJOHBIO YKa3bIBAETCS MECTO, KyAa TIPaXTaHHH MOXKET
IIPUCECTB;

2) IS TpaJIaHWHA ¢ HapylieHueM 3peHus: OTBETCTBEHHBIH NpeiaraeT rpaxIaHuHy
OMOUIb 10 CONpOBOXKAEHUIO. [Ipu mosiyueHuu coriacusi Ha TaKyl0 IOMOIIb TPaKJaHUHY
npeyiaraeTcsl BeIOpaTh crocod ee mpeaocTaBieHUs (MOAAEpKKa 3a JIOKOTH/PYKY WM pedyeBbie
COOOIIIeHNs1), YTOUYHSETCS, C Kakoil CTOPOHBI YJOOHO OKa3blBaTh MOJJAEPXKKY (OOBIYHO ATO
cBOOOAHAsE OT TpocTu cTopoHa). [Ipu crmycke wnu nmoabeMe Mo CTyleHbKaM He0OXOJIMMO BECTU
rpaKAaHWHA MEePIEeHANKYISIPHO K HUM M 00s3aTelbHO MokKa3aTh nepuia. [Ipoxons neepu wim
y3KHE TPOXOABI ,BCETAAa HATH BIEPEIH, PYKOH HAIMpaBIss TpakIaHWHA TaK, 4TOOBI OH IIENT
CJIEJIOM 3a OTBETCTBEHHBIM;

3) i TpaxIaHWHA, HCIBITHIBAIONICTO TPYAHOCTH TMPH TEPEIBIKCHUU: TIPHEM
(KOHCYJIPTUPOBAHME) OCYILIECTBIISIETCS TOJIBKO B KaOWHETaX, pacloyIOKEHHBIX Ha [IEPBOM 3TaXe
3nanus. OTBETCTBEHHBIM MpeliaraeT TpaXKAaHUHY I[OMOIIs IO COMpoBoXkaeHuto. [lpu
MOJIyYEHUU COTJIACHs Ha TaKyIO MOMOIIb OTBETCTBEHHBIN COMPOBOXKIAET IPakJaHIHA;

4) nns TpaXAaHWHA C HApyUICHHSIMH HMHTEJUICKTa: OTBETCTBEHHBIN IpeasiaraeT
clefioBaTh 3a CO0OHM, OTKphIBas Mepesl TIpa)XJIaHUHOM JIBEpb M Npeasaras 3aHiTb MECTO
MOCETHUTENS B KaOMHeTe.

5. JInioMm, oCyIIeCTBISAIONUM MTPUEM (KOHCYJIbTUPOBAHUE, IPUEM OOpallleHUH rpakaH),
obecrieunBaeTcsi COOJIIOJICHUE TIPAaBUJ OTUKH OOIIEHUS C WHBAJIUIOM, B TOM YHCIIE
PEyCMOTPEHHBIX METOIUYECKUM TOCOOMEM, BKIIIOUAs:

1) g rpakJaHWHA C HAPYIICHUEM CIyXa:

a) JJIs IpUBJICYCHNUs BHUMaHHsI HE0OXO0AUMO Ha3BaTh I'PakJaHWHA 110 UMEHU U OTYECTBY,
B Cllyyae OTCYTCTBMS PEAKIMM - CJeTrKa NPUKOCHYTbCA K €ro pyKe WU NpHUBJIEYb BHUMaHHE
KECTOM PYKHU;

2) 1Sl TpaKIaHWHA C HApyIICHHEM 3PCHUSL:

a) CHEUHATUCTY, OCYLIECTBIAIOIMIEMY TMIpHeM (HEOOXOAWMO MpPEeNCTaBUThCS, IpH
OOLIEHUH C TOCETUTENEM HEOOXOAWMO YUYUTHIBaTh MOCTOSIHHYIO MOTPEOHOCTh TpakJlaHWHA B
OpHEHTAIMK B MpocTpaHCcTBe. Ecin crnennanuct, ocyliecTBISIOMUN MPUEeM TepeMeaeTcs o
KaOMHETY WM MOKUAAET €ro, TO €ro JIEHCTBUS COMPOBOXKIAIOTCS KOMMeHTapusiMu. Eciu B xone
npreMa BO3HMKJIA HEOOXOJMMOCTh TMPUCYTCTBHS JIPYTMX CIELUAINUCTOB, HEOO0XOAUMO
NPEJCTaBUTh UX, 1aB UM BO3MOXKHOCTh BBIPA3UTh TOJIOCOM CBOE NMPUCYTCTBUE;

0) npu OOIEHNH € TPAKIAHUHOM M30eraeTcs U3MHIIHSAS )KeCTUKYIIALNS, 00ecTIeYMBaeTCs
OTCYTCTBHE IIYMOBBIX SIBJCHUH B KaOuHeTe (OTKIIOYAETCS WM MaKCHUMAaJbHO CHHKACTCA
TPOMKOCTh CUTHAJIOB TeJIe(OHOB, HAXOAIIMXCS B KaOUHETE);

3) miIst rpakJaHWHA, UCTIBITHIBAIONIECTO 3aTPYJHEHUS B PEUd: MPHU OOLICHUH HE CIIEAYeT
TOPONUTHh M IepeduBaTh TOBOPALIET0, PEKOMEHAYETCSl MCIOJIb30BaTh BOMNPOCH, Tpelyrolue



KOPOTKMX OTBETOB, IIpHU Oecele MONACPKUBATh BU3yalbHBIH KOHTAKT. IIpyM BO3HHMKHOBEHHH
TPYAHOCTHU B OOIEHUH MIPEIaraeTcsi BECTU AUAIOT B TUCbMEHHOM BUJIC;

4) s rpaXJaHWHA C WUHTEJUICKTYaJbHBIMU HApYIICHUSMH: B OOLICHUH HEOOXOJUMO
UCTIOJIb30BaTh KOHKPETHBIE (POPMYIHUPOBKH, HM3JIOKEHHBIE TOCTYIMHBIM WU TOHSATHBIM SI3BIKOM.
Peun nomkHa OBITH CIIOKOWHOM, 0€3 KojeOaHui TeMOpa U CKOPOCTH M3JI0KEHUS MHPOPMALIUH.
[Ipn BO3MOXKHOCTHM ycTHass WHGOpMAIMs JTODKHA COMPOBOXKIATHCS WILTFOCTPATHBHBIMU HIIU
NHCEMEHHBIMU MaTepHalaMu.

7. Ilo 3aBepmieHMM NpHEeMa OTBETCTBEHHBIM Ipe/JlaraeT TrpakJaHWHY IOMOIIb II0
CONpPOBOXKICHUIO. [Ipy monydeHHn corjacusi Ha TaKylO IOMOIIb OTBETCTBEHHBIN CIICIIHATIHUCT
COIIPOBOKIAET MHBAJIMAA HJIM MHOTO MAJIOMOOMJIBHOTO TPaKJaHWHA JI0 BBIXOJA W3 3JaHMUS,
OKa3bIBAa€T IIOMOILb TIPH [IOCA/IKE B TPAHCIIOPTHOE CPEJCTBO.



