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1. OO0me mojoKeHus

Hacrosimee IlonoxkeHue peryaupyer OTHOLIEHHUS, BO3HUKAIOIIME MEXKAY 3aKa3uuKOM U
Konnemkem npu okazaHuM IUIATHBIX 00pa3oBaTeNbHBIX YCIYr B cdepe mpodeccCHOHaTbHOrO
o0yueHUs U JOMOTHUTEILHOTO NPOPECCHOHATBHOIO 00pa3oBaHusl.

1.1. Tlonmoxxenwe 00 oOpraHuU3alMKM IUIATHBIX OOpa30BaTENBHBIX YCIAYyr pa3paboTaHO B
cootBeTcTBUM ¢ ['paknanckum Konekcom Poccuiickoit ®enepaunu, 3akoHom Poccuiickoit
®denepauun «O 3aU[UTe 1pas noTpeduTeneii» c W3MEHEHUSMU Ha
05.05.2014rona, ITocranoBnenuem IlpaBurensctea PO or15.08.2013 Ne 706 «O0 yTBepkaeHUN
[TpaBui okazaHus MIATHBIX 00Pa30BaTENBHBIX YCIIYT»;

YcraBom  OI0pKeTHOTO — MpodecCHOHAIbHOTO  00pa30oBaTENbHOTO  YUPEKACHUS
«TrokanmuHCckuil podecCHOHANBHBIN Koutemk» (nanee Kosuiemk), W ompenenseT  MOPSAI0K
npenoctasienus KomnemkeM MmiaTHbIX 00pa3oBaTeNbHBIX YCIYT MpU OOYYEeHUHU CIIylIaTeeil Ha
KYPCOBOI1 MOATOTOBKE.

1.2. OcHoOBHEBIE OHSTHSA, HCIIOJIb3yeMbIe B HacTosieM [lonoxenun:

«IUTaTHBIE 00pa3oBaTEIbHBIC YCIYTH»-OCYIIECTBICHUE O00pa30BATEIBHON ESITEIBHOCTH IO
3aIaHMsIM U 32 CUET (PU3MUECKUX M (WIN)IOPUIUYECKUX JIMI] 10 J0roBopaM 00 oOpa3oBaHUH,
3aKJII0YaeMbIM MpH NpuéMe Ha 00ydeHHe (J1aee-a0roBop)

-«3aKa3yuK (U3NYECKOe WU IOPUIMYECKOE JHI0, HMEIoIlee HaMEepeHHue 3aka3aThb JIMOo
3aKas3blBalollee IJIaTHbIe 00pa3oBaTeNbHBIE YCIYTU ISl ce0s WM HHBIX JIMI HA OCHOBaHUH
JI0TOBOPA;

- «UCTIOJTHUTEINb»-Y UpEkKICHMUE;

-«HEJOCTAaTOK IJIATHBIX 00pa30BaTENbHBIX YCIYT» HECOOTBETCTBHE IJIATHBIX 0Opa30BaTEIbHBIX
YCIIYT WM 00sI3aTeNIbHBIM TPeOOBaHUSAM, , IPEYCMOTPEHHBIM 3aKOHOM, JINOO B YCTaHOBJIEHHOM
UM MOpSAJIKE, WIM YCIOBHSIM J0rOBOpA, WM LIENIsM, IS KOTOPBIX IIaTHbIe 0Opa3oBaTelbHbIE
yCIIyTd OOBIYHO MCHONB3YIOTCS, WM LEISIM O KOTOPBIX MCIOJHUTENb ObUT TIOCTaBJIEH B
U3BECTHOCTh 3aKa3YMKOM IIPH 3aKJIIOYEHHM JOr0OBOPa, B TOM YMCIE OKa3aHWs UX B HE IOJIHOM
00BbEME, IPelyCMOTPEHHOM 00pa30BaTeIbHBIMH ITPOrpaMMaMU»

-«o0yyaromuiicss pU3NUEcKoe M0, OCBaUBarolee 00pa30BaTEbHYIO IPOrpaMMy

1.3.Ilepen Hauamom ouepeaHoro yueOHoro rojga Komnemkem uznaércst nmpuka3 00 opraHU3aluu
IIJIAaTHBIX O6p330BaTeJ'H)HBIX YCIyr, KOTOpPbIM Cp€au IPOYETO OMINPCACIAIOTCA IMEPCUYCHb U
CTOMMOCTH IIATHBIX 00Pa30BaTEIBHBIX YCITYT.

B cJIydya€ M3MCHCHHUA B TCUCHUC yqe6H0r0 roga BUIOB WM CTOUMOCTH OKAa3bIBACMBIX
KOJJISIDKEM  IUIATHBIX ~ OOpa3oBaTEIbHBIX  YCAYr  MPUKA30M KOJUTe/PKa ~ BHOCSTCS
COOTBETCTBYIOIIME N3MEHEHUSI.

1.4 TInatHeie oOpa3oBaTeNbHBIE YCIYTM HE MOTYT OBITh OKa3aHbl BMECTO 0O0pa3oBaTelbHON
NesTeNbHOCTH, (PUHAHCOBOE OOecleueHue KOTOPOWM OCYIIECTBISIETCS 3a CUET OIOKETHBIX
ACCUTHOBAHMIA.



1.5.Komnemx BIIPaBE OCYIIECTBIATH 3a CUET CPeACTB (U3MYECKUX JIMI[ IIJIaTHBIC
o0Opa3zoBaTeNnbHbIC YCIYTH, HE MPEIyCMOTPEHHbBIE YCTAHOBJICHHBIM TOCYAAPCTBEHHBIM 3a/IaHUEM
100 corjameHneM O MPEeIOCTABICHUN CYOCHINN Ha BO3MEILEHHE 3aTpaTr, Ha OAMHAKOBBIX IPH
OKa3aHHWU OJTHUX M TEX KE YCIYT YCIOBHSIX.

1.6.CtouMOCTh yCIyr OmpeNesieTcss CMETOM pacxonioB, yrBepxkaaercss CoBETOM KoJuieka M
TUPEKTOPOM KOJIIEIKA.
OTtka3 3aka3uukKa OT Ipe/UlaraéMblX €My IUIaTHBIX OOpa30BaTENbHBIX YCIYT HE MOXKET OBITh
NPUYMHON W3MEHEeHHsT oObeMa M YCJIOBUH YK€ MPEJOCTABIAEMBIX €My HCIOJHUTEIEM
00pa3oBaTEeNbHBIX YCIYT.

1.7. Ucnonnutens 00s3aH 00eCeUnTh 3aKa3UMKy OKa3aHHE IUIaTHBIX 00pa30BaTeIbHBIX YCIYT B
MOJIHOM 00BbEME B COOTBETCTBUH C 00Pa30BaTEIbHBIMU MPOTrpaMMaMHU (4acThi0 00pa30oBaTEeNbHOM
MIPOrPaMMbl) U YCTIOBHUSIMH JI0TOBOPA.

1.8. UcrionHUTENb BIIPaBe CHU3MTHh CTOMMOCTh IJIATHBIX 00Pa30BaTEIbHBIX YCIYT IO JIOTOBOPY C
Y4E€TOM TIOKPBITHS HEJIOCTAIOIICH CTOMMOCTH IIIATHBIX OOpa3oBaTENbHBIX YCIYr 3a CYET
COOCTBEHHBIX CPEJICTB UCIIOJTHHUTENS, B TOM YHCJIEC CPEICTB, MOJYUYCHHBIX OT MPUHOCSIIEH TOXO
NEeATEITLHOCTH

2. Nudopmanus o nJIaTHBIX 00pa30BaTeIbHBIX YCJIYrax, NOps/i0K 3aK/JII04eHHUs] J0r0BOPOB

2.1. Komnemx o00s3aH noBecTH WH(OOPMANHIO 10 3aKa34yWKa COICPKAIIYIO CBEICHHUS O
MPEIOCTABIICHUN TUIATHBIX OOpa30BAaTENBHBIX CIIYI B TIOpSAOKE U 00BEME, KOTOpHIC
npenycMoTpensl  3akoHoM Poccuiickoit ®enepaunn «O 3amure mOpaB MNOTpeOUTENned» u
®denepanbHbIM 3aKk0HOM «O06 oOpa3oBanuu B Poccuiickoit denepanum»

- HAUMEHOBaHME M MeCTO HaxoxjaeHus (agpec) Komnemxka, cBeAeHHs] 0 HATMYUU JTUICH3UU HA
MpaBO BEIEHHUS O0pa30BaTENbHOW NEATEIBHOCTH C yKa3aHUEM DPETHUCTPAIlMOHHOTO HOMEpa U
CpoOKa JeCTBHsI, a TAaK)Ke HAMMEHOBAHUS, aJipeca U TesnedoHa opraHa, uX BbIIABIIETO;

- YPOBEHb M HANPABJICHHOCTh PEATM3YEMBIX ITporpamMM, GOpMBbI U CPOKH UX OCBOCHUS,

- mepedyeHb 00pa3oBaTEIbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIIOUEHA B OCHOBHYIO IUIATY IO
JIOTOBOPY, W TIEPEUYCHb JOMOJHUTEIBHBIX 00pa30BATENbHBIX YCIYT, OKa3bIBAEMBIX C COTJIACUS
3aka3unKa, TopsI0K UX MPEIOCTaBICHUS;

- CTOMMOCTBH 00pa30BaTEeNbHBIX YCIYT, OKa3bIBAEMBIX 32 IIJIATY IO JOTOBOPY.

- IOPSIIOK TTpUeMa U TPeOOBaHUS K 00yJaroIINMCS;

- opma moKyMeHTa, BBIJIaBaEMOTO TI0 OKOHUYAHUHU O0yUYEHUSI.

2.2. Bujpl mnaTHBIX yCiuyr, npeaocTtasisemblie Komtemkem:
- 00y4eHue 1o nporpaMmaM MpoheccCuoHaTbHOT0 00yUYEHUS;
- 00yueHHe o MporpaMMaM JONOTHUTEIBHOTO NPO(ECCHOHAIBHOTO 00pa30BaHuUs

2.3. Komnemx oxa3piBaeT 00pa3oBaTelbHBIE YCIYyIH B IOPSIKE M CPOKH, OIpEIeTICHHBIC
JOrOBOPOM.

2.4. Komnemx 3akilo4aeT JOTOBOp NpU HAIWYMM BO3MOXKHOCTH OKas3aTh 3alpalliBaeMyIo
3aka3urKoM (WM 00y4aromuMcs) 00pa3oBaTENbHYIO YCIYTY.



2.5.CBenieHusi, yKa3aHHble B JOroBope 00 OKa3aHUM IUIaTHBIX OOpa3oBaTENbHBIX YCIYT,
COOTBETCTBYIOT HH(pOpMaIMM, pasMeleHHOH Ha oduuumansHoM caiite Komnemxa B certn
«lHTepHET» HA AAaTy 3aKIIOYECHHUS JOTOBOpA.

2.6. Ilpuemy cnymarenass Ha Kypchbl WM OKa3aHHE €My YCIyT HpPEIIIeCTBYET 3aKIIOYCHHE
JI0TOBOpA.

2.7.3aka34uKOM TIO0 JOTOBOPY MOTYT SBIATHCS OpraHU3allid WM TpakIaHEe, HMEIoIIne
HaMEpeHHe 3aka3aTh, JMOO 3aKa3plBalolIle O0O0pa3oBaTEeNbHbIE YCIAYrHM Ui cel0s WiH
HECOBEPLICHHOJIETHUX TpaxkgaH, Ju00 mosyyaromme o0Opa3oBaTelbHBIE YCIAYTH  JIMYHO.
Wcnonnurenem no norosopy ssisiercs Komnemx.

2.8 JloroBop COCTaBISETCS B JIBYX WM TPEX OJK3EMIUISAPAX, OJUH W3 KOTOPHIX HAXOAHUTCS Y
Konnemxa, npyrue - y 3akazuuka.

2.9. I3MeHeHus k AOT'OBOPY O(I)OPMHHIOTCH JOIMOJHHUTCIBbHBIM COTJIAIICHUEM HUJIN ITPUIJIOKCHUCM.

2.10. JloroBop 3aKirodaeTcs B MPOCTOW MUCHMEHHOW (popMe M JOIDKEH COACpKaTh CIIEAYIOIINE
CBECHMUSL:

- noyiHoe HanMeHoBaHue Kosuiemka, MECTO ero Haxox1eHus (FOpUINYECKUH aJlpec), JIMLEH3HIO
Ha IPaBO OKa3aHUE 00pa30BaATEIbHBIX YCIIYT;

- (hammmust, ©Ms1, 0OTYECTBO, TeNEOH U ajipec 3aKa3uuKa,

-TpaBa ¥ 0053aHHOCTH, OTBETCTBEHHOCTh MCIIOJIHUTEISI, 3aKa3YMKa U 00yJaroierocs;

- CPOKH OKa3aHHs 00pa30BaTeIbHBIX YCIIYT;

- ¢opmy oOyueHHUS, YypOBEHb M HANpPaBIEHHOCTh OCHOBHBIX M  JIOMOJHUTEIbHBIX
00pa3oBaTeNbHBIX TPOrpaMM, TEpeueHb (BUABI) OOpa30BATENBbHBIX YCIYT, HUX CTOUMOCTH HU
MOPSIIOK OTLJIATHI,

-TIOPSZIOK PACTOPKEHUSI JOTOBOPA;

- JTOJDKHOCTB, (pamMutnsi, UMsi, OTYECTBO JIUIIA, MMOAMUCKHIBAIONIETO JOroBop oT nMenu Komiemxka,
€ro MOAMKCH, a TAKKE MOJANUCH 3aKa3uHKa.

2.11.JToroBop HE MOKET COJIEPKaTh YCIOBHUS, OTPAaHUYMBAIOIINE MPaBa JIUI, MEIOIIUX MPaBO Ha
oOyueHHe WM CHIDKATh YPOBEHb MPEIOCTABICHUS MM TapaHTUH MO CPABHEHUIO C YCIOBHUSIMH,
YCTaHOBJIEHHBIMU 3aKkoHOAaTeNnbcTBOM Poccuiickoit denepanuu

2.12. OcHOBaHMEM CHH)KEHHUSI CTOMMOCTH IJIATHBIX 00pa30BaTENIbHBIX YCIIYT SBISIOTCS YCIOBUS
KOJUIEKTHBHOI'O J0roBopa, pemenus Cosera Komnemxka, MICBMEHHOE PacoOpshKEHHUE JUPEKTOPA.

2.13. IInara 3a 06pa3OBaTCJIBHBIC " UHBIC YCIIYyI'U, CBA3AHHBIC C y‘-Ie6HBIM nmponeccom, SBIIACTCA
HUCTOYHUKOM JOIMOJIHUTCIIbHBIX CPCACTB y‘{C6HOFO 3aBCACHUA.

2.14.YBenu4eHne CTOMMOCTH TUIATHBIX 00pa30BaTENbHBIX YCIYT MOCHE 3aKITI0YSHHS JOrOBOpa He
JIOTTYCKaETCsl.



3. OTBeTCTBEHHOCTD HCIIOJTHUTEIA U 3aKa34HKa

3.1. 3a HeucnoaHeHue JMO0 HEeHaAIeXKallee UCIIOJIHEHHE 00513aTeNbeTB 110 gorosopy Komnemx n
3aKka3uuK  HECYT OTBETCTBEHHOCTh, IPEIyCMOTPEHHYIO JOTOBOPOM M 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu.

3.2. Tlpu oOHapyXeHHHM HEIOCTAaTKa IIATHBIX OOpa30BaTENBHBIX YCIyr 3aKa3uuK BIpaBe IO
CBOEMY BBIOOPY MOTPEOOBATH:

a) 0E3BO3ME3/IHOTO OKa3aHUsl 00pa30BaTEIbHBIX YCIIYT;

0)copa3zMepHOro YMEHBIIICHHSI CTOMMOCTH OKa3aHHBIX TUIATHBIX  00pa30BaTeNbHBIX yCIYT;

B) BO3MEIICHUS TTOHECEHHBIX MM PACXOJIOB 1O YCTPAHEHUIO HEAOCTATKOB OKA3aHHBIX IUIATHBIX

YCIIYT.

3.3.3aKka3yuk BIIpaBC OTKAa3aTbCA OT UCIIOJHCHUA A0IroBOpa U HOTp€6OBaTI> ITOJIHOI'O BO3MCIICHUA
Y6I>ITKOB, €CJIM B YCTAHOBJICHHBIC TOTrOBOPOM CPOKHU HEAOCTATKU INIATHBIX YCIYT HC YCTPAHCHBI
HUCIIOJIHUTCIICM.

3.4. Ecnu ucniosiHUTENb HapyUIWII CPOKU JOTOBOPA, 3aKa3uMK BIPABE 110 CBOEMY BHIOODY:

a) Ha3HAYUTH HWCIIOJHUTEIIO HOBBIM CPOK W MOTPeOOBATh OT HCIOJHUTENS  BO3MELICHUS
[TIOHECEHHBIX PacX0/10B;

0) moTpeboBaTh YMEHBILICHHSI CTOMMOCTH TIATHBIX 00pa30BaTeNbHBIX YCIYT;

B) paCTOPTHYTh J1I0TOBOP.

3.5.I1o uHUIIMATHBE UCTIONHUTEIS TOTOBOP MOXET OBITh paCTOPTHYT B OJJHOCTOPOHHEM TMOPSIKE
B CIIEIYIOIIEM CITydae:

a) MpUMEHEHNE K 00yJaromemMycs, JOCTUTIIeMYy Bo3pacTta 15 jer, oTunciieHus: Kak Mephbl
JUCLUIUIMHAPHOTO B3BICKAHMUS,

0) HeBbINOJIHEHUE 00yJaroIUMCs M0 MpodeccuoHaIbHON 00pa30BaTeIbHON MporpaMMe
(uacTu 00pa3oBaTeNbHON MPOrpamMMbl) OOS3aHHOCTEH MO JOOPOCOBECTHOMY OCBOEHHIO TaKOM
o0pa3oBaTeNbHON MPOrpaMMbl (YacTH 00pa3oBaTEIbHON NMPOrpaMMbl) U BBITOJHEHHUIO y4eOHOTO
TUIaHa;

B) YCTAHOBJICHHWE HApYLICHUs MOpsAKa MpHeMa B YUpexJeHHUe, MOBJIEKIIEro Mo BHHE
00y4aroIIerocst ero He3aKOHHOE 3aUNCIICHHUE;

I) MPOCPOYKa OIJIAThl CTOMMOCTH IJIATHBIX 00pa30BaTEIbHBIX YCIIYT;
1) HEBO3MOKHOCTh HAJIEKAIIET0 MCIOMHEHHUS O0SM3aTeNbCTB MO OKA3aHUIO IJIATHBIX

o0pa3oBaTeNnbHBIX YCIYT BCIEACTBUE NEHCTBU (0e3meicTBuUS) o0yyaromierocs. 3aka3yuk 00s3aH
OTIATUTh OKa3bIBaeMble 00pa30BaTENbHBIE YCIYTH B MOPSIKE U B CPOKH, YKa3aHHBIC B JIOTOBODE.
3aka34urKy B COOTBETCTBUH C 3aKOHOJIaTeILCTBOM Poccuiickoit deneparinu 10DKeH OBITh BBIIAH
JIOKYMEHT, MOJITBEPKAAIOIIUI OIIaTy 00pa30BaTEIbHBIX YCIIYT.

3.6.Ilepuonbl OTCYTCTBUS OOYUaIOLIErocss He BIEKYT U3MEHEHHs pa3Mepa OIUIaThl OKa3bIBaEMBIX
YCIYT.

3.7. Oxka3anue YCIYI HAUMHACTCA IMMOCJIC OTIIAThI UX 3aKa34rKOM COTIJIACHO A0roBopy.



3.8. Bo3Bpar cyMM, He 3aTpadeHHBIX Ha OKa3aHUE YCIYT, IMPOU3BOAUTCS II0 NUCBMEHHOMY
3a4BJIEHUIO 3aKa3uHKa.

3.9. IIpu OoTYMCICHUH CITyIIATeNs 0 COOCTBEHHOMY JKEJIaHUIO0 MOXKET ObITh MPOU3BENIEH BO3BPAT
Y4aCTH CyMMBI 32 BEIYETOM 3aTpaT, IMOTPAuYCHHBIX HA OPraHU3aIHIO YCIIYT.

3.10. JloroBop cunTaeTcs NpeKpanieHHbIM :

- 1P TIOJTHOM BBITMIOJIHEHUH CTOPOHAMH €0 YCIIOBHIA;

- IpU JIOCPOYHOM OTUHMCIICHMM clymiaTtens (Mpu HapyLIEHUH MOpsAKa rnpuema Ha oOydeHue
JTMCLUUIUIMHBL, 0053aTeNbCTB MO J00POCOBECTHOMY OCBOCHHIO O0pa30BaTEIbHON MPOTpaMMBI,
MPOCPOUYKE  OIUIATBl CTOMMOCTM  IUIATHBIX  OOpa3oBaTENbHBIX  YCIYT, HEBO3MOXHOCTH
HAJJIeXKAILEro MCIOJHEHUS! 0053aTeIbCTB MO OKa3aHUIO IJIATHBIX YCIYr BCJEICTBUE AEUCTBUN
(Ge3neiicTBus) 0Oydaroerocs);

- U 0OOIOTHOM COTJIACHUU CTOPOH;

- IPY HAPYIICHUU OJHOM U3 CTOPOH YCIOBUM JOTOBOpa (HEJOCTATOK IUIATHBIX YCIYT, HApYIICHHE
CPOKOB UCTIOJTHEHHS ).
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